Use of Mobile Telephones
Company Policy Statement
Company Policy Relating to the use of Mobile Telephones
Definition of Mobile Telephones
Mobile telephones, as referred to in these guidelines, include mobile telephones either provided by the
Company, or owned by individual employees. They also include cordless extensions of telephone land lines
which are used at some Company locations.
Purpose of these Guidelines
The use of mobile telephones at work has been shown to have been a significant factor in causing a number
of recent serious accidents in our industry. In nearly every case it was clearly illustrated that making or
receiving a call or message texting seriously affected the user's concentration or judgement.
The guidelines also recognise that employees are required to make or receive calls for business purposes
while at work.
The purpose of this document is to provide suitable information and advice to reduce the likelihood of accidents
arising from their use.
The guidelines detailed below relate to the following situations:

Personal Telephones at Work



Business Use of Mobile Phones



Mobile Phones and Driving Road Vehicles



Mobile Phones and the operation of Mobile Plant at Depots and Construction sites



Blasting and Mobile Phones



Mobile Phones and the Pedestrian

Personal Telephones at Work
Mobile telephones are useful for keeping in contact with friends and family or receiving urgent messages at
work. However, their use is a significant hazard as they are a distraction not only to the users but also to
colleagues in the immediate vicinity. This is particularly the case at sites or locations where there are traffic
movements or production plant.
For this reason, they must be switched off while at work with personal calls and message texting restricted to
break times.
Employees requiring to make or receive an urgent or necessary call at work, for which he/she would have used
a personal mobile telephone, should be accommodated by his/her supervisor on request.
Business use of Mobile Phones
Where mobile phones are used for business purposes, it is the responsibility of the user to decide when and
where calls are made or taken having regard to the hazards which are present at any one particular time.
Hazardous situations include, but are not limited to the following:

when operating mobile plant



when operating fixed plant e.g. precast plant and crushing plant



when working in an area of high traffic flow e.g. weighbridges



in the vicinity of fuel installations and fumes
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when in the vicinity of lifting operations



when in the vicinity or behind any item of mobile plant



when climbing a ladder or working at height



where site rules prohibit their use

Company safety personnel / directors will issue regular accident alerts to raise awareness in this regard.
Where phones are provided to employees for business purposes ring-tones and message tones should be
restricted to those available at factory default levels on the handset. Themes or background images should
also be restricted to those preloaded at factory default.
Mobile Phones and Driving Road Vehicles
The use of a hand held mobile phone while driving a vehicle on the public road is prohibited by law and as
such it is solely the drivers responsibility to comply with such legislation. This means that the Company will
not be liable for settlement of any fines imposed on a driver for breaches of this legislation.
Where an employee is provided with a Company insured vehicle and a mobile phone, the vehicle will be
equipped with a hands free kit. However, the use of the hands free kit should be minimised whenever possible
as it is recognised that making or receiving calls while driving reduces concentration levels.
Owner drivers of vehicles who use personal mobile phones for business purposes, must comply with legislation
and either stop their vehicle to make or receive calls or alternatively, fit a hands free kit. Again, the use of such
hands free kits should be minimised and every effort should be made to make and receive calls while the
vehicle is parked.
Where employees are provided with a mobile phone and where those employees use their own vehicle for
business purposes, the Company will provide – upon request - a Bluetooth hands-free headset to enable safe
and legal communication.
Where employees use Company vehicles for business purposes and are required to communicate with the
Company using their privately owned mobile phones, the Company will provide – upon request a Bluetooth
hands-free headset to enable safe and legal communication. This device must be left in a safe location within
the Company vehicle when their shift finishes for the day.
Again, the use of such hands free kits should be minimised and every effort should be made to make
and receive calls while the vehicle is parked.
Operation of Mobile Plant at Depots and Construction Sites
Where operators of mobile plant, such as loading shovels and forklift trucks, are issued by the Company with
mobile phones or two way radios for business purposes, the use of such equipment is prohibited while the
vehicle is in motion. All calls must be made or received only after the mobile plant item has been parked in a
safe position. The use of privately owned mobile phones is prohibited at all times when operating mobile plant.
Blasting and Mobile Phones
Mobile phone use is not an issue for the non electric blasting system used in most quarry blasts today.
Backup electric detonators are usually present on site in case of initiating machine failure or misfire. These
electric detonators are not a danger when they are stored in the detonator box.
All personnel not involved in blasting operations must remain outside the blast danger zone. Authorised shotfiring personnel only are permitted in the vicinity of the blast and on the blast site. The shot-firer will instruct
those present at the blast site if they are required to turn-off their mobile phones.
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Mobile Phones and the Pedestrian
The use of mobile phones while on foot at depots and construction sites is hazardous.
The guidance is that a user, who must take or receive a call within the working area of a quarry, concrete plant,
precast plant, construction site or other location, must do so by standing in a safe area well away from mobile
plant or fixed plant and any designated traffic routes. Users should NEVER make or receive calls on their
mobile phone while walking around.
Use of Mobile Phones within Sensitive Areas
The use of mobile phones or other photographic equipment within sensitive areas must be restricted to avoid
inadvertently taking inappropriate images. Sensitive areas include, but are not limited to the following locations;




Toilets/ Bathrooms;
Changing Areas;
Any educational establishment perimeter or boundary.

It must be recognised that the use of mobile phones or other photographic equipment within a sensitive area
is likely to be perceived as intrusive and therefore may be open to misinterpretation.
Discipline
Drivers must advise the Company immediately if they receive penalty points on their driving licences for the
illegal use of a mobile phone while driving a Company Insured Vehicle. The receipt of penalty points in this
way will also mean that the drivers may be liable to action being taken under the Company's Disciplinary
System.
It is the Company's view that the use of mobile phones and two way radios at work represents a significant
hazard if not managed and controlled. Incidents of non compliance with these Guidelines may also lead to
disciplinary action being taken.
Review of Guidelines
It is the responsibility of the Company's Safety Personnel / Directors to review the adequacy of these guidelines
on an ongoing basis having regard to site safety inspections, advice from the Health and Safety Department
and other sources.
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